
User Manual for The Stich Temu 
Catalog 

 
The Stich Temu Catalog allows merchants to synchronize their Shopware product catalog with 
the Temu marketplace. It provides full control over category mapping, attribute synchronization, 
product sync, and image uploads while tracking sync status for every product. 
 
This guide will help you set up the plugin and start syncing products to Temu. 
 

Plugin Installation, Configuration and Sync Categories 
 
Once the plugin is added to your store, follow the steps below to make it functional: 
 

1.​ Navigate to Extensions → My Extensions from the administration menu. 

 

 



 

1.1 Locate Stich Temu Marketplace Integration and install it. 

 

 

1.2 After installation, click on the Configure option. 



 

1.3 Select your Region (EU, US, or Global) based on your Temu seller account. 

1.4 Enter a valid App Key, App Secret, and Access Token from your Temu Partner 
Portal.  

 



Check the validity of your credentials by clicking the Test button. 

Make sure that the provided API credentials match the region selected for your Temu seller 
account.Configuring Product Sync Settings 
 
In the plugin configuration, under the Product Sync Settings section: 

●​ Auto Sync Enabled — Toggle this on if you want products to sync automatically when 
saved. Default is off. 

●​ Fulfillment Type — Select Merchant Fulfillment or Temu Fulfillment depending on your 
shipping arrangement. 

●​ Cost Template ID — Enter the delivery options template ID from your Temu Partner 
Portal. 

●​ Shipment Limit Days — Set the maximum number of days to ship. Default is 2. 

 

 

 

2.​ Syncing Temu Categories 
 
Before syncing products, you need to import Temu’s category structure: 



2.1 From the administration menu, go to Catalogues → Temu Catalog. 

 

2.2 Click the Sync Categories button to import all available Temu categories. 

 



●​ The list will display each category with its ID, name, level, parent, and whether it is a leaf 
category. 

Only leaf categories can be assigned to products. Parent categories are used for navigation 
purposes only. 
 

Syncing Products to Temu 
 
 
To sync a product to the Temu marketplace: 

3.​ Navigate to Catalogues → Products and open the product you want to sync. 

 

 



 

3.1 Click on the Temu tab in the product detail page. 

 



3.2 Toggle Enable Temu Sync to activate synchronization for this product. 

 

Select the appropriate Temu Category from the dropdown. Only leaf categories are 
shown. 

3.3 Click Save to persist your category selection. 

 



3.4 Click Sync Now to manually trigger synchronization. 

The sync status will be displayed as a badge: 

●​ Pending — Product is queued for sync. 
●​ Syncing — Sync is currently in progress. 
●​ Synced — Product was successfully synced to Temu. 
●​ Error — Sync failed. An error message will be displayed with details. 

Once synced, the Temu Goods ID will be shown as a read-only field for reference.Image 
Requirements 
 
Temu requires a minimum of 3 images and a maximum of 10 images per product. If your 
product has fewer than 3 images, the plugin will duplicate the first image to meet the minimum 
requirement. Make sure your product images are publicly accessible URLs. 
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